
General Regulations – TRADES FORM 09
These general regulations are intended to be used together with the TRADES FORM 09. For the construction or extension of single or dual family dwellings, ABS 09 should be used instead. These general regulations have been established by the Swedish Consumer Agency, the Swedish Association of Private House Owners and the Swedish Construction Federation.
1.  Applicability
The Consumer Services Act (1985:716) and what is stated below in these regulations applies to contracted services. Certain sections of the Consumer Services Act are given in the grey boxes.

2.  Performance 

The contractor must perform the work in a professional manner. The contractor will also, taking the necessary care, safeguard the purchaser’s interests and consult with the purchaser to the necessary and possible extent, e.g. if during the course of the work it becomes clear that the services do not provide a reasonable benefit for the purchaser or if costs become considerably higher than the purchaser has calculated. The contractor may, if additional work is involved, be entitled to a price increment in accordance with Section 6.


If fine-tuning measures are necessary after the completion of the work the contractor undertakes to, within a reasonable period of time and if not otherwise agreed, carry out these measures without additional cost. The necessity of such measures is not to be considered as deviation from professional performance.
3.  Drawings etc.
All drawings and technical documentation that the contractor has submitted to the purchaser remain the property of the contractor and may not be revealed or transferred to an external party with disloyal intent. Annexes to tenders that are not accepted must be returned to the contractor.

4.  Access – making arrangements
The purchaser must afford the contractor the necessary access and, by moving furnishings and other objects, ensure that the workplace is in a suitable condition so that work can be carried out there.

5.  Interruption of work etc.
If, when the work has commenced it is proved that it cannot be considered as being of reasonable benefit to the purchaser or that the price of the work may be considerably more than the purchaser could have anticipated, the contractor must inform the purchaser about this situation and request instructions.


If the purchaser cannot be contacted or for some other reason does not provide instructions for the contractor within a reasonable period of time then the work must be closed down. This however does not apply if there are special circumstances so that the purchaser wishes to have the work done regardless.


If the contractor closes down activities as supported by the second paragraph above, he/she is entitled to compensation for additional costs. If the closing down causes considerable inconvenience for the contractor, he/she may, on the conditions stated in the Consumer Services Act, cancel the agreement.

6.  Additional work and price increments
If, during the course of the performance of the work, it becomes necessary to undertake other activities, which due to their connection with the work purchased  should be undertaken at the same time (i.e. additional work) the contractor must apprise the purchaser and request instructions.


Additional work according to the previous paragraph is equated with work caused by the fact that the information etc. that is the responsibility of the purchaser was not accurate, that the worksite or other conditions of importance deviate from when the contractor was entitled to expect, or that conditions otherwise are not such that they could have been assumed to be according to a professional assessment.


If it is not possible to contact the purchaser or he/she does not issue instructions within a reasonable period of time then the contractor may carry out the additional work
- if costs for additional work do not exceed 15% of costs for the work ordered or
- if there are special reasons to assume that the purchaser wishes to have the additional work carried out in connection with the work originally ordered.


The contractor is obliged to carry out the additional work that cannot be postponed without risk of serious damage for the purchaser, if the purchaser’s instructions cannot be obtained or if the purchaser requests this.


If the contractor has carried out additional work according to this section or the work has become more expensive due to circumstances that arise from the responsibilities of the purchaser and that the contractor could not have anticipated when the contract was entered into, the contractor is entitled to a price increment.

	Remedies for defective service
Section 16. If the service is defective and this is not attributable to the consumer, the consumer shall be entitled to withhold payment pursuant to section 19. He may also demand that the defect be remedied pursuant to section 20, first paragraph, or make a deduction from the price or terminate the contract pursuant to section 21.
The consumer may also claim damages from the undertaking pursuant to the provisions of section 31.

Provisions relating to the consumers right to damages from any person other than the undertaking are contained in 
section 33. 


	Rectification of defects
Section 20. The consumer shall be entitled to demand that the undertaking rectify the defect provided this does not result in inconvenience or expense for the undertaking which is unreasonable in proportion to the significance of the defect to the consumer.  

The undertaking shall be entitled to rectify the defect notwithstanding that the consumer has not issued such a demand providing the undertaking offers to do so without delay upon receiving the notice and the consumer has no particular grounds for rejecting the offer.

The defect shall be rectified within a reasonable time after the consumer has afforded the undertaking the opportunity to do so.

The defect shall be rectified without cost to the consumer. The aforementioned shall not, however, apply to expenses which would have arisen even if the service had not been defective or, if the defect was caused by an accident or other comparable event, expenses for the replacement of material which was provided and paid for by the consumer pursuant to the contract. (SFS 2005:61)


7. The contractor’s right to prolongation of contract 
period etc.
Contracted services must be completed and available for final inspection at the expiry of the contract period. 


The contract period must be prolonged or cut short to the extent determined by alterations and additional work. 


If no completion date has been agreed, the contracted services must have been completed within a reasonable period of time taking into consideration what is deemed normal for contracted services of the same type and scope. Fine-tuning, adjustments or testing of what is included in the 
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contracted services must have been completed within the contract period unless a delay is caused by waiting for a suitable time of year or the commissioning of the contracted services. 

The contractor is entitled to the necessary prolongation of the contract period if he/she,  due to circumstances beyond his/her control that he/she could not reasonably be expected to have included in calculations when he/she entered into the contract  due and/or that he/she could not have avoided or succeeded in nullifying their damaging effect.
 
Parties will, without delay, inform their counterparties about circumstances that the parties realise, or should have realised, would cause delays. If a party neglects to submit such information, he/she may not make any claims according to this circumstance other than that the counterparty realised, or should have realised, the same circumstance. 


Delay occurs on behalf of the contractor if he/she exceeds the contract period or the rescheduled finalisation date that is to apply according to the above.

 
Delay also occurs on behalf of the contractor if he/she does not observe an agreed date for the commencement of the contracted work or for the progress of the work, on the condition that the contractor is not entitled to a prolongation according to the above. 

	Remedies in the event of delay
Section 25. Where the service is delayed as a consequence of the undertaking, the consumer may withhold payment pursuant to section 27. He may elect to demand that the undertaking perform the service pursuant to section 28, or terminate the contract pursuant to section 29. The consumer may also claim damages from the undertaking pursuant to section 31.


	Putting the service provider on notice
Section 17, first paragraph. If the consumer wishes to claim that the service is defective, he shall give notice thereof to the undertaking within a reasonable time after he has detected, or should have detected, the defect (putting the service provider on notice). Notice given within two months after the consumer has detected the defect shall always be deemed to have been given in due time. However, notice may not be given more than three years or, with respect to work on land or buildings or other structures on land or in water or on other fixtures, more than ten years after completion of the service unless otherwise prescribed pursuant to the terms of a warranty or other undertaking. (SFS 2005:61)
Section 26, first paragraph. If the work to which the order for the service relates has been completed, the consumer may terminate the contract or claim damages on account of the delay only if he has notified the undertaking, within a reasonable time after completion of the work to which the order for the services relates, that he wishes to bring a claim on the basis of the delay (putting the service provider on notice).


8.  Inspection
If an agreement has been reached concerning final inspection, the contractor must inform the purchaser when such an inspection may take place.


The purchaser or the contractor may request:
-  a guarantee inspection if a guarantee period has been agreed, the guarantee inspection is to be held before the expiry of the guarantee period,

-  post inspection of work carried out to remedy defects.


The purchaser appoints an impartial inspector who calls the parties to take part in the inspection giving sufficient notice.


The purchaser pays for the final inspection and the guarantee inspection. Costs for post inspection are paid by the contractor if the defect remains and otherwise by the purchaser.


The inspector will issue an inspection report.

9.  Damages
In accordance with the conditions stated in the Consumer Services Act, the purchaser is entitled to financial compensation for damage – e.g. expenses and/or losses – caused to him/her through defect or delay. The contractor must also, under the conditions stated in the Consumer Services Act, pay financial compensation for damage to the purchaser’s property that has been caused while the property has been under the control of the contractor. Damages do not, however, encompass loss from business activities.


As far as possible the purchaser must take measures to limit the effects of the damage.


Personal injury is not covered by these regulations.

10.  Approximate price
An approximate price covers only the work and undertakings stated under the heading Scope in the TRADES FORM 09. The actual price may not exceed the approximate price given by more than 15%, unless the contractor is entitled to financial compensation in addition to the contract sum according to these general regulations or the Consumer Services Act. 
For the part of the approximate price that concerns ground preparation work, demolition or other activities that require studies that the contractor is not obliged to carry out at the tender stage, the price limit according to the previous paragraph will be plus 25% instead.
11.  Purchaser’s right to cancel
The purchaser is entitled to cancel work before it is completed in return for financial compensation to the contractor according to the provisions of the Consumer Services Act. 

	The undertaking’s right to suspend work
Section 45. If the contract provides that payment is to be made in whole or in part before the service has been performed, and the consumer does not make payment within the required time, the undertaking may suspend work until such time as the consumer makes payment. If the contract provides that the consumer shall assist in the performance of the service, and he fails, within the required time, to render such a degree of assistance as constitutes a material precondition for performance of the service, the undertaking may suspend work until the consumer renders his assistance.
Once the service has been commenced the undertaking shall be obliged, however, to the extent possible, to complete work which cannot be postponed without exposing the consumer to serious loss, provided that the work does not involve significant cost or inconvenience for the undertaking.
If the undertaking suspends work pursuant to the first paragraph, it shall be entitled to compensation for costs and other losses which it has incurred, unless the consumer establishes that the delay did not result from any negligence on his part. (SFS 1990:935).


12. The contractor’s insurance
The contractor must take out full insurance cover for damage to the contracted services and their product. The purchaser must be the co-insured. The contractor must also take out liability insurance cover for the contracted services during the contract period and for two years after the final acceptance of the contracted services.
13. Disputes
Disputes are settled in the relevant court. The purchaser may receive advice from the municipal consumer adviser and also have certain disputes tried by the Swedish National Board for Consumer Complaints.  
TRADES FORM 09
Intended for use for repair and remodelling activities in which the individual consumer is the purchaser. For construction or extension of single and dual family dwellings the Contracted Services Contract ABS 09 should be used instead. For undertakings the Consumer Services Act and General Regulations apply – TRADES FORM 09.
	A. Parties
	
	Purchaser
	     


	Address
	     
	Tel:
	     


	Contractor
	     


	Address
	     
	Tel:
	     


	Corp. ID No.
	     
	
	 FORMCHECKBOX 

	In possession of Schedule F Tax certificate


	B. Scope
	The contractor undertakes to, at the property/address
	     


	Carry out the following work
	     
	Cont. See Annex:     

	in agreement with this document and the following documents:

	 FORMCHECKBOX 

	Description
	     
	 FORMCHECKBOX 

	Drawing
	     
	 FORMCHECKBOX 

	Other
	     


	The contractor’s undertakings do not include:
	     
	Cont. See Annex:     


	Unless otherwise agreed the purchaser will, without financial compensation, supply electrical power, running water and the necessary space for changing clothes and cooking food.


	C. Advice against
	The contractor advises against the performance of the services stated in Annex 
	     
	for reasons given.


	D. Price
	Fixed price
	and/or
	Current account

	 FORMCHECKBOX 
Labour and material
     
SEK incl.VAT
 FORMCHECKBOX 
Labour 
     
SEK incl.VAT
 FORMCHECKBOX 
Material
     
SEK incl.VAT

	 FORMCHECKBOX 
Labour cost per hour
     
SEK incl.VAT
 FORMCHECKBOX 
Material and technical assistance to be debited using cost price (receipts provided) with an increment of 
     
%. 

VAT will be added

	
	


	If the contractor submits an approximate price this must include VAT and be stated under Section H (see Section 10 in General Regulations). Financial compensation for alterations and additional work must also be stated in this section.


	E. Payment
	 FORMCHECKBOX 

	The entire amount will be paid in cash on 
	     
	
	 FORMCHECKBOX 

	Payment to occur according to Disbursement Plan in Annex
	     


	Unless otherwise agreed the following applies. The work included in the invoice must have been completed when invoicing occurs and invoices are to be paid within thirty days of receipt. If payment is not made in due time, punitive interest will be charged in accordance with the Interest Act. Payment for alterations and additional work to be made against invoice as and when works are completed.


	F. Schedule
	Work according to Section B will commence
	     
	and be completed at the latest by 
	     


	G. Guarantee
	If the contractor provides a guarantee for the work, or parts of it, these must be stated under Section H.


	H. Other
	(Financial compensation for alterations and additional work, inspections, itemised invoices, late penalties, insurance etc.)

	     

	     

	     

	
	Cont. See Annex:     


	 FORMCHECKBOX 

	TENDER
	
	 FORMCHECKBOX 

	CONTRACT CONFIRMATION


	The above tender is accepted.


	Place and date
	     
	Place and date
	     


	Contractor
	     
	Purchaser
	     


	Name in capitals
	     
	Name in capitals
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